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Introduction
Successful Employer Engagement requires that staff from Higher Education Institutions [HEIs]/Further Education Colleges [FECs] and employers are able to span the boundary between two related but sometimes apparently highly differentiated domains. Every profession or field of work helps to define itself in terms of the territory it occupies and those that form part of their tribe.  A key way this manifests itself is in the context specific language that evolves and is used by different groups. 

Some of the ways in which this gets confusing include:
· Highly defined but little used group specific jargon e.g. ‘Academic Infrastructure’
· Ill-defined but commonly used terms e.g. ‘assessment’
· Widely used phrases with multiple but commonly ill-defined meanings e.g. ‘Continuous Professional Development’ [CPD]
· Some words / phrases mean different things for staff with different roles, even within the same organisation or sector e.g. accessibility means different things in an operational or strategic context
Therefore care is needed in the use of the language of Employer Engagement.

A shared understanding
Both HEI/FEC and employer participants may need to focus on generating shared understanding and working definitions. Offered below is not an exhaustive list, but some simple definitions of terms commonly involved in discussions of Employer Engagement in HE. They are intended to be used by, and with, the HEI/FEC and employer in order to help them share a common understanding of terms.  These definitions are unlikely to be recognised or accepted in their totality by any one HEI/FEC or employer, indeed, these differences of opinion serve to underline the difficulty of achieving clarity of understanding across professions or fields of work. However, this provides a starting point for those involved in Employer Engagement on behalf of HEI/FECs, from which they can evolve the language used with employers. 

	Academic Infrastructure
	A set of UK-wide, agreed reference points that give all HE providers a shared starting point for setting, describing and assuring the quality of the learning experience and standards of HE awards or programmes. 13

	Academic Staff
	University teaching and research staff [including lecturers, researchers and professors]. Administrative and technical staff are commonly known collectively as 'support' staff or ‘professional services’. 5

	Academic Support
	Study support services provided by HEI/FECs to help students with any academic issues. 7 

	Academic Year 
	Normally starting in September / October and ending in June / July and commonly broken up into two or three semesters or terms of 10 to 16 weeks. However, programme / course start dates can be at any time, especially for short or flexibly delivered awards. 

	Access Course

	Courses to prepare students who do not have standard entry qualifications for HE courses. Commonly aimed at mature students [i.e. over 21]. 2

	Accessibility
	Relating to access to buildings, digital systems and resources by users with a physical or cognitive impairment. 5

	Accreditation

	The approval of a HE course by an awarding body. This could include accreditation of company training at HE level by an HEI.

	Admissions Tutor

	The person responsible for applications and enquiries about the admissions process. 6

	Alumni
	Former students; students who have graduated.

	APL - Accreditation of Prior Learning
	The award of credit on the basis of demonstrated learning that has occurred in the past. This learning may have come about as the result of a course, or self-directed study, or as the result of experience either at work or other pursuits.2 The previous learning is usually tested against the learning outcome within a module or course. 

	APCL - Accreditation of Prior Certificated Learning
	Where students already have qualifications, gained as part of their job or from overseas, they may also be able to claim credit for these. Here one educational body recognises the assessment of learning undertaken by another. 10

	APEL - Accreditation of Prior Experiential Learning
	The process whereby knowledge, skills and abilities gained in non-formal [work-based] and informal [life experiences] learning environments are accredited. 11

	Assessment / Assessment Methods
	Most HE awards use a range of assessment techniques to test the understanding and development of their students; commonly a mixture of exams and coursework; which could include practical work, dissertations or research projects.  

	Articulation 
	This is where progression from one award to another is planned for between the respective providers and publicised to students - e.g. it is common for there to be articulation agreement to support student progression from a Foundation Degree into the final year of an Honours Degree.

	Award
	The collective term for qualifications awarded by HEIs and FECs.

	Awarding Body 
	An institution with the powers to award its own degrees or other qualifications. As well as HEI/FECs, this term also includes national awarding bodies such as Edexcel and professional bodies for specific sectors such as the Chartered Institute of Personnel and Development [CIPD].

	Benchmarking

	A process through which practices are analysed to provide a standard measurement or 'benchmark' of effective performance. Benchmarks are used to compare performance within and between organisations and sectors. 2

	Blended learning

	A method of educating that uses e-learning techniques combined with face-to-face methods and approaches. 2

	Bologna Declaration, Bologna Process 

	Ongoing work to enable students to study in other European countries, and ensuring that their qualifications and skills are transferable. 2

	Bursaries or Scholarships

	[bookmark: c]Financial help for students aimed at easing the transition into HE or to assist successful completion of studies. 2

	CertHE - [Certificate of Higher Education]
	An HE qualification commonly equivalent to the first year of an undergraduate degree e.g. worth 120 credits at level 4. Can be focused on the needs of industry or support professional body recognition.

	Combined / Joint Honours
	Degree course in which two different subjects are combined [see Single Honours] 4

	Class [of degree]
	First class [firsts], upper second class or 2.i [two-one], lower second class or 2.ii ['two-two'], and third class [third]. An ordinary degree is sometimes awarded where a student does not undertake the final year dissertation or research project -the honours component. 7 K

	Compacts
	Relationships between HEIs and schools to encourage pupils to study at HE level. 2

	Competence
	A set of related abilities, capabilities, knowledge, and skills that enable a person [or an organisation] to act effectively in a variety of jobs or situations. 9 

	Contact Hours

	The average number of hours scheduled per week that a student would expect to spend in classes or in contact with HEI / FEC staff or peers - face-to-face or via technology.

	CPD - Continuing Professional Development 

	Short and long programmes, some of which have an option of accreditation, that foster the development of employment-related knowledge, skills and understanding. 2

	CATS - Credit Accumulation and Transfer Schemes

	Arrangements within and between HEI/FECs that allow students to accumulate credits [e.g. for individual modules studied] and to transfer these credits [e.g to count these credits towards an HE award at another HEI/FEC]. 

	Course or Programme
	These are interchangeable terms used to refer to a programme of study commonly comprising of a number of modules or units. 

	Credit[s]
	Each module or unit within an HE award has a credit value. Most HE awards comprise of 120 credits at each level. Therefore an undergraduate degree would comprise of 360 credits; 120 credits at levels [4, 5 and 6].

	Curriculum
	A defined and or prescribed course of studies, often including learning outcomes, teaching and assessment methods along with expected student contribution. 

	Customer Relationship Management – CRM
Can also be Client Relationship Management system
	Methods that organisations use to interact with ‘customers’. 8

	Degree
	A HE course leading to the award of a foundation, bachelor's [BA [arts] / BSc [science]] or master's degree. 2

	Digital Repository
	An internet-based storage system for digital items that gives a managed, persistent way of making research, learning and teaching content with continuing value discoverable and usable by others. Repositories can be subject or institutional in their focus. 8 

	DipHE - Diploma of Higher Education
	A HE qualification commonly equivalent to the first two years of an undergraduate degree e.g. worth 240 credits at level 5. Can be focused on the needs of industry or support professional body recognition.

	[bookmark: b][bookmark: blockgrant][bookmark: bursaries][bookmark: d]Distance Learning
	Instruction provided at a distance from the HEI / FEC to students who do not normally attend lectures etc. at the institution. 2

	Diversity
	The range of visible and invisible differences between people; e.g. the varieties of learners with different backgrounds, requiring varied methods of entry to courses and of instruction. 2 

	[bookmark: e][bookmark: edexcel]e-Learning and e-Assessment
	Learning facilitated and supported through the use of ICT.  The electronic assessment processes where ICT is used for the presentation of assessment and the recording of responses. 8

	Entry Requirements
	These are the required qualifications, grades or experience needed to be accepted onto an HE course. 5

	Extended Degree
	A degree that includes a foundation stage leading directly to the first year of a degree. [see Foundation course] 5

	Employability Skills
	The transferable core skills that represent functional and enabling knowledge, skills, and attitudes required in the workplace. They are necessary for career success at all levels of employment and for all levels of education. 2

	Equal Opportunities
	The process of ensuring that everyone is entitled to freedom from discrimination. Areas specifically covered by the law include: gender, race, disability, sexual orientation, religion or belief and age. 2

	ERASMUS
	A scheme in which students can spend time abroad as part of their study at a UK HEI. 2

	FEC
	Further Education College.

	Flexible Learning
	Courses allow learners flexibility of access e.g. online, flexible attendance e.g. bespoke timetabling and flexibility of curriculum e.g. learner choice in terms of content or assessment. 7

	[bookmark: f][bookmark: financialmemorandum]Foundation Course
	A course designed to help and equip students without conventional or subject specific qualifications for HE study. Sometimes referred to as 'Year 0'. 5, 1

	Foundation Degree
	Foundation degrees are two-year HE qualifications designed to meet skills shortages at the higher technician and associate professional levels. They are equivalent to the first two years of an undergraduate degree e.g. worth 240 credits at level 5. 2  
These are awards designed to equip students with both [i] the academic knowledge and skills needed by employers and [ii] the capacity to go on to further study at level 6 [final year of an undergraduate degree]. They are developed in collaboration with employers and will all involve work-based and or work-related learning. 5

	Full Economic Cost
	The cost of an activity incorporating all direct and indirect costs. 2

	Further Education
	Further education is for people over compulsory school age which does not take place in a secondary school. It may be in a sixth-form college, a further education college or a higher education institution. Further education courses are generally up to the standard of GCE A-level or NVQ Level 3. 2

	Google Generation 
	Those born after 1993 who have little or no recollection of life before the web. Google Generation report 2008. 8 

	[bookmark: g]Governing body
	The body ultimately responsible for the affairs of a HEI/FEC which includes 'lay members' who are not from within the HE sector and give their time voluntarily. 2  

	Graduate
	Someone who has attained a foundation degree, bachelor's or higher degree. 1

	HEFCE
	Higher Education Funding Council for England.

	HE in FE
	This is a widely used term, but most commonly refers to situations in which Higher Education awards are delivered in and by Colleges of Further Education. It is common for this to be the result of collaborations between HEIs and FECs and widens the availability of and access to HE.

	[bookmark: h]Higher Education Institution [HEI]
	Higher education institution [university or college of higher education]. 1

	[bookmark: hesa]Higher Degree
	Degree above bachelor's level such as master's degree or doctorate. 1

	Higher Education [level]
	[bookmark: BTECAwards]Courses / programmes leading to qualifications, or credits which can be counted towards qualifications, which are above the standard of A-levels or other Level 3 qualifications including National Vocational Qualifications [NVQ] and BTEC [Business and Technology Education Council] Awards. They include degree courses, postgraduate courses and HNC/HNDs. HE takes place in universities and higher education colleges, and in some further education colleges. 2  

	[bookmark: heacademy]Higher Education Colleges
Also University Colleges
	HE colleges are divided into specialist colleges dealing mainly with one subject area, such as music, art and design or teacher training; and more general colleges offering a range of courses, particularly in business, humanities and education. 1

	Higher National Certificate [HNC], 
Higher National Diploma [HND]
	Higher National Certificate, Higher National Diploma. 1   These awards are vocationally focused to prepare students for a particular career or industry. They can also lead on to, or count towards, a degree course. [see Progression and top-up] 7

	[bookmark: honoursdegree]Honours [Hons]
	A full British undergraduate degree that usually requires completion of a final year dissertation or research project. 4

	[bookmark: i]Intellectual Property Rights [IPR]
	IPR protects the creator's right to be appropriately acknowledged for their work and give the creator a means of controlling how their protected work is exploited, thereby ensuring that they are properly rewarded for their creative endeavours. Includes patents, registered trademarks and copyright. 2 

	JISC  - Joint Information Systems Committee
	JISC is an independent advisory body that works with further and higher education by providing strategic guidance, advice and opportunities to use ICT to support learning, teaching, research and administration. 8 

	KPI - Key Performance Indicator
	These help an organisation or part of it to define its goals in a way that progress towards them can be tracked.

	Key Information Sets [KIS]
	KIS are comparable sets of information about full or part time undergraduate courses and are designed to meet the information needs of prospective students. 15

	Key Skills [transferable skills]
	Specific skills needed for study and work, which have national standards: 5 
· Application of number
· Communications
· Working with Others
· Information Technology
· Problem Solving
· Improving own Learning 
These are skills that employers particularly look for, and value, in graduates. Therefore, HEI/FECs work to help students acquire and develop such skills.5

	Knowledge Economy
	An economy where information and knowledge are the primary wealth-creating assets, and technology and knowledge are the key factors of production. 8 

	[bookmark: j][bookmark: k]Knowledge Transfer / Exchange
	The process by which HEI/FEC knowledge, expertise and intellectual assets are applied to outside Higher Education for the benefit of the economy and society, through two-way engagement with business, the public sector, cultural and community partners. 2 

	Learned Societies 
	Organisations that exist to promote an academic discipline or group of disciplines. 8

	Learning Outcomes
	The things that a student should be able to demonstrate knowledge of or the ability to carry out, once they have completed a module or course.

	[bookmark: l][bookmark: leadershipfoundation]Level
	HE study is at levels 4, 5 and 6 for undergraduate study [up to degree level] and at level 7 and above for postgraduate and professional study [masters, PhD]. Each level builds on the previous level in terms of the knowledge and skills developed and level of challenge involved. 7

	Library and Learning Resources Centre
	HEI/FEC facilities managing access to paper based and digital resources to support research and scholarly activity.

	Lifelong Learning
	Defined by the Government as all post-16 learning, but applying specifically to learning by adults who are already in the workplace and need special part-time provision, or to learning that adults may wish to undertake to enrich their lives. 1

	[bookmark: m]Masters Degree [MA/MSc/MPhil]
	MA/MSc degrees are awarded to graduates who have undertaken a further course of study, after an honours degree and sometimes following a period of work experience. MPhil degrees may be awarded following a period of research rather than a course of study. 2

	Mature Student
	A 'mature' student is a student who is 21 years of age or over on admission to HE. 5

	Metadata
	Data describing an information resource, sometimes referred to as 'data about data'. 8 

	Mode
	Can refer to full-time, part-time, sandwich or face to face, distance or e-learning - e.g. mode of attendance or learning.

	Modular Degree
	A programme of study comprising a set number of modules. There are commonly options for students to allow them to customise their programme of study. 

	Module or Unit
	These are the building blocks of an HE award. Commonly programmes of study are broken down into these smaller components where teaching and assessment is focused around a key part of the overall course. Each module or unit has a credit value; commonly each level / full academic year of HE study will amount to 120 credits.

	Non-traditional Student 
	Students in post-secondary education who are generally either older than the historically typical undergraduate student [aged 18-25], or students of traditional age who are undertaking courses that provide unconventional scheduling to allow for other responsibilities and pursuits at the same time as attaining a degree, e.g. part-time study. 8

	Open Access
	Enhancing scholarly communication by making the results of publicly funded research available to all. 

	Open Days
	These are opportunities for those thinking about entering HE to tour facilities and meet staff and fellow students. 5

	Open Educational Resources [OER]
	Learning resources that are made freely available online, licensed in such a way to enable them to be used and repurposed. However, licenses may differ across legal jurisdictions.

	Open Source
	An approach to the design, development, and distribution of software, offering accessibility to a software's source code. 8  

	Open Standards 
	A standard that is publicly available and has various rights to use associated with it, and may also have various properties of how it was designed. 8 

	Personal Development Planning [PDP]
	A structured and supported process undertaken by an individual to reflect upon their own learning, performance and/or achievement and to plan for their personal, educational and career development. 12

	Part-Time [Full-Time]
	Part-time study implies that students undertake courses over a longer time frame than full-time students. This allows for students to work and manage other commitments.

	Pathways
	Commonly groups of modules / units that form an identifiable group within a course or programme.

	Performance
	Carrying out a task or duty as judged against an agreed / known standard e.g. of accuracy, completeness, cost, and or speed. 9

	Personalisation
	[bookmark: p]Tools and interfaces focused on and driven by the individual user's needs, interests and motivations. 8

	Personal Tutor
	These are staff that provide individual support and guidance to students regarding both academic and pastoral care matters.

	PhD
There are also other forms of doctorate e.g. professional doctorates
	Doctor of Philosophy. A person who has a degree and has undertaken years of original research, published their work and has been assessed. They can use the title Dr. 3

	Placement
Also Internship
	A period of relevant work experience, sometimes unpaid, which is designed to give students an opportunity to train on the job, develop contacts with industry and enhance their curriculum vitae. 4

	Portal 
	A networked service that brings together content from diverse distributed resources. 8 

	[bookmark: n]Postgraduate
	A course which normally requires a first degree as a condition of entry. 2

	Progression and Top-Up
	Many students undertake a HE qualification at level up to level 4 or 5 [e.g. HNC, HND or Foundation Degree] and use the credits accumulated to progress into the second or third year of an undergraduate degree. Where this ‘progression route’ is planned [within or between HEI/FECs] these transfers are known as ‘top ups’. 

	Proprietary Software
	Software with restrictions on use or private modification, or with restrictions judged to be excessive on copying or publishing of modified or unmodified versions. 8

	Research
	Research is a key feature of most higher education courses. Research involves collecting information about a subject from a variety of sources including books, journals and the internet or by carrying out experiments or talking to people and the analysis of this information. 3

	Research Councils 
	Organisations that manage some UK government-funded basic research - mostly with HEIs. 8  

	[bookmark: qu][bookmark: r][bookmark: rae][bookmark: s]Sandwich Course - Industrial Placement
	A course which includes periods of practical work in organisations outside the university or college in order to gain experience and develop learning in a practical setting. This could include periods overseas. 2, 3

	Sector
	An industrial or business sector of the economy.

	Sector Skills Councils
www.sscalliance.org 
	Sector Skills Councils are independent organisations developed by employers in industry. They are employer-led and involve trade unions and professional bodies. SSCs were set up by Government to tackle the skills and productivity needs of their sector throughout the UK. 1

	Shared Services
	Institutions cooperating in the development and delivery of services, sharing skills and knowledge, possibly with commercial participation. 8

	Single Honours
	An undergraduate degree focusing on one subject area [see Combined/Joint Honours] 4

	Standards of Performance
	Standards defined by an employer to which staff undertaking procedures, delivering services or technical work etc. need to adhere.

	Tariff
	A points system used to measure student achievement for entry to higher education. 5

	TechDis [JISC funded]
	Provides information and advice on the use of new and existing ICT to enhance access to learning and teaching, research and administration activities for students and staff with disabilities 8 

	Threshold Levels
	HE programme and module Learning Outcomes [and also subject benchmark statements] are normally expressed in terms of a threshold level which is the minimum standard for a pass. In most cases this will be 40%, but in some case where there are professional awards a higher threshold level may be required to achieve accreditation.

	[bookmark: specialfunding][bookmark: trac][bookmark: tuitionfees][bookmark: u]Undergraduate
	Student working towards a first degree, foundation degree, higher education certificate or diploma or equivalent. 1

	University [UK]
	A place of higher education that has been founded by Parliamentary Statute. 7

	Under-Represented Groups 
	Groups that have HE participation rates significantly below the national average; examples include: 
· people from low-income backgrounds
· people from lower socio-economic groups
· certain minority ethnic groups
· people from low participation neighbourhoods
· people with a disability 2

	Validation
	[bookmark: v]The process by which a course is judged to have met the requirements for an award by the relevant awarding body, or the relevant examining body, or by an accredited institution e.g. professional body. 2

	Videoconferencing
	A communications medium that can be used for lectures, tutorials, workshops, project reviews, remote site visits, etc. A videoconference can be either two-way [point-to-point] or multipoint, linking three or more sites with sound and video in real time. 8

	Virtual Learning Environment - VLE & 
Managed Learning Environment - MLE
	A set of teaching and learning tools designed to enhance a student's learning experience by including computers and the Internet in the learning process. 8 

	Virtual Research Environments [VRE]
	Tools and technologies used by researchers to do their research, interact with other researchers including those from different disciplines, institutions or countries, and to make use of resources and technical infrastructures available both locally and nationally. 8

	Vocational Course 	
	A work-related programme of study designed to help students into a specific a particular profession, career or job. They often involve practical experience in a work environment. 3,  7

	Web 2.0 
	Innovative online tools designed to enhance communication and collaboration including social networking sites, blogs, wikis etc.. 8

	Web 3.0
	Seamless 'anytime, anywhere' business, entertainment and social networking over fast reliable and secure networks, for a more productive and intuitive user experience, it is the third generation of the World Wide Web. 8

	Widening Access, Widening Participation
	[bookmark: w]Policies and activities designed to ensure that those with the potential to benefit from HE have the opportunity to do so whatever their background and whenever they need it. 2

	Work-Based Learning
	Learning delivered or managed by a university, college or other training provider in the workplace, normally under the supervision of a person from the same company as well as a professional teacher from outside the company. 2
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