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These interviews will take place during events at which the STEM communicators are delivering their activities.  The following interview protocol and schedule has been developed to ensure consistency across data collected by different researchers.  Please note that the interviews are supposed to be relaxed and informal, so try to get that across when interacting with the participants.
1. Interview location details
1.1. Pre-arrange to chat to the interviewee during a time when they are taking a break from delivering the activities.  Try not to grab them immediately at the start or end of their break to avoid rushing etc.
1.2. Hold the interview in a public place (i.e. within eyesight of other people) although obviously be careful of too much background noise.
1.3. Use an audio recorder (available from KB if you don’t have access to one).
2. Prior to the interview
2.1. Explain that all information will be treated confidentially, and no comments will be directly attributable to any particular individual.  We are interested in their honest opinions.
2.2. Mention that it will be audio recorded (so that the interviewer can concentrate on the conversation, not taking notes) but that no one apart from the research team will hear the recording.
2.3. Ask the participant to complete a consent form and make sure you get it back.
2.4. At the start of the recording mention the interviewee’s unique identifier code (completed by them on the consent form and with the same details as per their online questionnaires).
3. Interview questions (most important questions in bold; the others are to be included only if time permits)
These are fairly flexible – you are encouraged to adjust the order of the questions and/or the focus in response to the comments made by the interviewee.  However please try to ensure that all aspects are covered, and try to be consistent with the phrasing that you use when asking the questions.
3.1. What sorts of activities have you been involved in today?
3.2. Is this is the first time you have been involved in such activities?
3.3. (If ‘no’ to 3.2) What other events have you participated in previously?
3.4. What motivated you to get involved?  This is a key question so try to explore the reasons behind any particular motivations that they name.  If they can’t identify any, try using prompts.
3.5. Did you have any training or preparation for being involved? Probe on this if so, e.g. what did the training involve, what aspects worked particularly well or could be improved?  Could also probe on what resources they used to prepare for the event if time allows.
3.6. What has your experience been like of being involved in these sorts of activities?
3.7. What do you think you have personally gained from being involved in these activities?  Probe in relation to both learning and skills development.
3.8. For you personally, what are the drawbacks to being involved in these activities? 
3.9. Has your involvement in these activities had any effect on your attitude towards STEM subjects or communicating about STEM subjects?  If so then probe on what the effects were.
3.10. Do you think these activities have had any effects on other people’s attitudes towards STEM subjects or communicating about STEM subjects? If so then probe on what the effects were.
3.11. How has your delivery of the activities changed since you first began? Probe on what has prompted the change e.g. practice, participant reactions,  feedback from others etc.
3.12. What would you do differently in future events as a result of your experience today?
3.13. How do you think you could be better supported to be involved in these sorts of activities?
3.14. That’s the end of my questions - is there anything else you’d like to add at this stage?
THANK the participant!
